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Ft. Belvoir CMS Team Receives Outstanding Performance Coins
By Christopher Cooper

Mrs. Nancy Heimbaugh, Defense Logistics Agency (DLA) Director of Acquisition, visited with the VIB CMS team in January.  Ms. Heimbaugh retired January 30, 2014.  In her final days at DLA, she wanted to convey her appreciation for the work that the AbilityOne VIB team has done to assist the Defense Logistics Agency in contract closeout in their effort to become audit ready.  Each member of the team was presented with an  Outstanding Performance Coin by Ms. Heimbaugh, who expressed the importance of the work the team does in Contract Closeout at DLA, stating it is an important and neglected part of the contracting process.

[bookmark: _GoBack]Ms. Heimbaugh took time out of her busy schedule on several occasions to visit with the team and to learn about the contract closeout  process.  She took particular interest in the tools that AbilityOne personnel use to do their particular jobs.  She asked for information on Zoomtext, CCTV's and Monitor sizes so that she could implement it in other locations. This is indicative of her ongoing support of the AbilityOne Program.She also expressed her gratitude by saying that she was always happy to visit with us. The team  let her know that her support was greatly appreciated and that she is always welcome.  The fact that she took the time out to visit our team here at DCSO made us feel appreciated for and supported in the team’s efforts to meet the mission of the DLA.


How We Get the Job Done: Unique Adaptive Equipment at VIB Richmond
By Van McPhereson

The Richmond facility has several pieces of non-standard adaptive equipment that help our personnel perform quality jobs.  Some of the equipment is quite inventive. For example:
Spice room scales that beep.  A scale is located at the bottle fill line that communicates.  Low filled bottles do not make a sound.  Overfilled bottles make a continuous beep.  Bottles that are correctly filled make a “beep-beep-beep” sound.  
Pen room tipper – The metal tips on pens are hydraulically pressed into the pen body.  The tipper is set up to fit the body onto an upright post.  The tip is placed on the top of the post, and the hydraulic system is activated by a bar with a button on each end.  This button-bar device makes sure both hands are off the press, thus ensuring no one gets hands injured by the machine.
Pen room stick pen press -  To assemble stick pens, the pen parts are put together loosely, then the entire assembly is placed on a small hydraulic press.  The cut-out for the press is the exact shape of the pen with less than ½ inch clearance on the ends.  (This keeps fingers from fitting into the pen groove.)  The press is activated by a foot pedal which causes the ram to move the short distance required to press the pens parts together.
Mop handle rivet jig – The rivet jig is a small device mounted on a table.  The lower part of the jig is mounted to the table and has specific bars that the mop head fits.  The upper part of the jig is hinged so it falls into proper position for riveting.  The top of the jig has two holes that fit properly over the rivets that have been dropped into the holes when they were drilled.  The mop head is placed on the lower part of the jig, the upper hinged part of the jig is lowered into place, and the air hammer is used to flatten the end of the rivet.  This entire operation takes about 30 seconds.
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Base Supply Store Spotlight on DHHQ
By Joe Godwin

The base supply center located at Defense Health Headquarters (DHHQ) is one of the newest base supply centers in VIB’s expanding retail division.  The Defense Health Headquarters officially opened for business on September 18, 2012, DHHQ is located in Falls Church, Virginia. Defense Health Headquarters is home to the Defense Health Agency (DHA).  The vision statement of DHA is “A joint, integrated, premier system of health, supporting those who serve in the defense of our country.”  According to Stacy Lear, DHA Management Analyst; there are 3,050 employees currently working at DHHQ.    
Top leaders from Army, Air Force, and Navy medicine are also based here at DHHQ.  Working at DHHQ affords one the opportunity to use their fitness center, shop at the farmer’s market, purchase tickets to area attractions, and to take full advantage of any other amenities that will made available.  Getting to DHHQ via public transportation is seamless and convenient, as there is shuttle service offered from the Pentagon bus ramp and the Dunn Loring Metrorail station.  
The base supply center at DHHQ strives to provide the highest level of customer service and quality by doing everything from providing delivery service to customers, to ensuring that special orders are handled in a quick and efficient manner.  The DHHQ community has warmly welcomed VIB, and they embrace the mission of the AbilityOne program through their continuous support of the base supply center.  


The Manager’s Corner
By Diana Chappell
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VIB’s retail manager is one that holds many responsibilities; such as, oversees the stores daily operations, daily work of employees, ensuring the customers have a pleasant shopping experience and completing many other vital duties necessary to the smooth operation of the store. 
One that I feel is very important is investing time mentoring and cross training my staff.  These individuals are ones who make the store a success and it takes the manager to ensure they are adequately trained to fill their job title and supervise the work that they do throughout their employment.   Staff that is eager to take on more responsibility is well trained and eventually they will be trained in most operations of the store.   This includes excellent customer service skills, receiving, communicating with vendors, running daily reports such as markdowns, negatives and how to investigate them.  This not only helps the employee, by broadening their knowledge but it assists me too.  If we are short staffed, the trained individuals are able to pick up the slack  
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NFB NEWSLINE: A Great Way to Get News and Information
By Deborah Ambro-Crandell

I stumbled upon NFB’s NEWSLINE service while researching a way for Virginia Industries for the Blind to share information with visually-impaired employees and with the blind and visually-impaired community. I found that this free service is not only a great resource for sharing VIB information, but it is also a great way for blind and visually-impaired people to enjoy newspapers, magazines, and other periodicals from across the country.
It is an incredibly easy process to sign up for. Just visit http://nfbnewslineonline.org/signup.htm. From this web site, you can either click on the link titled “Complete an online application form” or you can download a Microsoft Word or Adobe PDF version and mail it to NFB NEWSLINE.

The 2014 TEAM of NIB Advocates for Leadership and Employment
By Pat Thomas
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)[image: ]The National Industries for the Blind ( NIB) Advocates for Leadership and Employment began their term on 2014 and Virginia Industries for the Blind (VIB)was there. Beating out over 50 candidates, Deborah Ambro-Crandell was chosen as one of the 9 employees who will represent NIB to the legislatures and their communities. 
The new Advocates for Leadership and Employment team will work with NIB's Public Policy team to advance national issues affecting employment in the blindness community, including the impact of budget uncertainty on NIB associated agencies and the employment of people who are blind. NIB will train the advocates on the public policy process and how to effectively engage legislators. This group of advocates will build on the success of the first class of advocates, who have met with elected officials during the past two years. Debra will be attending her first Public Policy Forum on Capitol Hill this year as a part of the VIB team. During these 2 days she will be meeting with legislatures and their representatives to create awareness and opportunities for blind employment. 
Deborah has worked for VIB since 2006, starting out at a base supply store and being promoted to Customer Service Representative for VIB. She has an AAS degree in Information System Technology and in 2013 earned her Bachelor of Science degree in Business Administration. She has continued her education by taking workforce development classes and is exploring the opportunity to create a Nonprofit Organization dedicated to assisting and encouraging blind and visually impaired people peruse entrepreneurial endeavors. Deborah’s five year goal at Virginia Industries for the Blind is to transition into a leadership position, ideally in public relations and communications.
When asked about her thoughts on the 2 year term as an NIB advocate Deborah stated, “ During my two years as a NIB Advocate for Leadership and Employment, I hope to learn effective communication and presentation skills and how to use these skills to advocate blind issues to our federal and state representatives. I also plan on encouraging our local, state, and federal government representatives to understand VIB's mission and to recognize the benefit that VIB provides to their constituents. 
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